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Holiday Hours - Closed Thu/Fri November 26 and November 27

There is still time to send supply orders to

! (you're one click away)

Support can alway be reached 24/7 on our service line (651) 456-1400 option 8.

Happy Thanksgiving!

In This Special Issue

What we're thankful for.

Customers Say WHAT?

American Printer talks to Elite
users!

CtP Elite is the real deal!

Xitron Announces...

Get a Good Laugh!

How to Grow Your Business

A Note From Turkey Tim

Thanksgiving
is certainly one of the very best
holidays in our nation.

Gratitude needs

to be well

developed and

even more

widely

practiced. |

began a few years back the
habit of ending my letters and
emails with a “thanks" which is
a good reminder for me daily.
Indeed, gratitude is an
underused idea in our oft busy
workplaces.

The late journalist and humorist
Robert Quillen (1887-1948)
spoke of the same idea with his
often  struggling  publishing
business:

"If you count all your assets,
you always show a profit."

While we are most certain that
the IRS and your accounting
team may not subscribe to this
approach we are certain that it
contains great wisdom. We at
Printware are indeed grateful
for your patronage and we
hope this Thanksgiving is a
great time to add up your
assets; to count all those
people, customers and events
for which you are grateful. Until
then we send you this wish:

May your stuffing be

The American Printer

EconoPrint tells about CiP this month!

American Printer featured an indepth arficle in their Innovative and CTP
Small Press section that highlighted EconoPrint's general manager Mike
Hart about the impact of their recent purchase of a polyester
PlateStream Elite on their press operations.

"We chose the PlateSiream Elite

for two main reasons," stated

Hart. "The most important is the

lower total cost of ownership

associated with the unit.

Material costs for the PlateStream is less than for competitive units we
compared.

"Second, the PlateStream Elite format
allows us to produce plates for our 5-color
Heidelberg GTO. Our previous CtP system
was not able to produce plates this large."

"Lastly, we are seeing a reduction of at
least five minutes per job plus a reduction
in paper stock required for makeready as a
result of the inline punching.”

Read on-line and turn to page 26
Read the Digital Edition!

PlateStream Elite
New end of the year pricing is available!

With the successful introduction of our
new family of Platesetters we can
provide very attractive end of the year
specials and monthly numbers that
will make your tax bills disappear.
Just give us a call 800-456-1400 or
click on your new PlateStream Elite

Special

Extremely Accurate: Incorporates
the Color+ design for short run
process color capability and hang and
run accuracy from our integrated
punch system.

Cost Effective: Simply our Most
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tasty
May your turkey plump,
May your potatoes and
gravy
have nary a lump.
May your yams be
delicious
and your pies take the
prize,
and may your
Thanksgiving dinner
stay off your thighs!

With Gratitude,

Tim Murphy

Printware

(800) 456-1400 x404
tim.murphy@printwarellc.com

What are some
Printware people
thankful for this

time of year?

Candy
Hanken:

The gift of life
and health

Rederick:
Getting
together with
family

Eric
Tanttila:

A Big Turkey
and going

Bill
Erederick:
The Vikings
with Brett
Favre and
Superbowl
dreams!

Industry
News
Agfa Graphics to aquire

assests of Gandi
Innovations Holdings

Canon's Aqui;ition of Océ:

Affordable 46cm-18" unit geared for

the 2-up press operations where

flexibility and speed matter.

Eliminates Waste: Provides the lowest total cost of ownership!

Learn more about our Ca$h for Clunkers Program

Xitron Announces Navigator Proofing Solutions for Epson
Stylus Pro 7900 and Stylus Pro 9900

Xitron is pleased to announce the release of vDot-4 to support the
Epson Stylus Pro 7900 and Stylus Pro 9900 proofers.
Navigator Proofing Solutions for Epson 7900 and 9900 proofers provide:

- Xitron TotalProof™
certification

- Simple, out-of-the-box

color accuracy for

Gracol®, SWOP® and
Fogra print standards

- Direct support for all 11 3 |
ink cartridges in the Epson 7900 and 9900 proofer printers

- Profiles for Xitfron X1and Epson proofing papers

- Advanced screening specifically designed for Epson printers

- Ability to produce proofs and plates with the same RIP

- ROOM Proofing (coming in Q1/ 2010)

- Direct integration in Navigator workflow solutions

The Navigator proofing plug-in for Epson 7900/9900 proofers is an option
for any Navigator Workflow or Navigator Proofing RIP version 8.0 and
higher. North American users who purchase a Navigator proofing
solution for Epson 7900/9900 proofers will also receive a free roll of
Xitron's X1 inkjet media.

Xitron has also prepared a Navigator Proofing Kit that includes a proof
that matches either the Gracol or Fogra standard and accompanying
verification documentation that shows how the proof matches the
specific target.

Xitron Website

We're grateful for a Good Laugh too!

You can get more with a smile and a gun,
than you can get with a smile alone.

Light travels faster than sound.
This is why some people appear bright until you hear them
speak.

He who laughs lasts, thinks slowest.
Change is inevitable, except from a vending machine.

Those who live by the sword,
get shot by those who don't.
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The Details

Xpedx Exﬂands Print
Technology Offer

Xitron Announces
Navigator Proofing
Soultions for Epson

Customers Say
WHAT?

The CFC Print Solutions
Team

Tommy Gillis tells
Printware about how they
started a brand new
business in these times:

"We needed to partner with

the right vendors. The
first one we called was
Printware for their
PlateStream equipment."

View More Quotes from
People Just Like You!

CtP Upgrade Plan:

cork CIL
:“ ““.‘| . ',G‘r'r

=) AJ
N ONCR
" 51,000 . $10000
Cash for your old GtP!

Cash for your
current CtP system.

Save on plates,
service and parts

New CtP for Free!

End of the Year Plans
Make sure you know your
pre-press cash flow and find
ways to improve it with our
easy calculator!

Forward email

B4 SafeUnsubscribe ®

Nothing is foolproof to a sufficiently talented fool.

The 50-50-90 Rule:
Anytime you have a 50-50 chance of getting something
right,there's a 90%o probability you'll get it wrong.

Keep Growing Your Business

Good Sales Ideas

Articles from JustSell.com

We get it. No one wants to be bothered with things they don't need.
But good salespeople don't do that. Contrary fo the cliche... A great
salesperson would never sell ice to Eskimos.

We suggest removing the "No Soliciting" signs from your office walls
and doors, and creating a specific block of time each day/ week/
month when salespeople are welcome to come in (or call in) for a 5-10
minute sales discussion.

( °
Soliciting
Encouraged Nj

Four possible benefits...
1. You may find a new need/ want for a product or service.
2. You might learn a better method of selling that you can use.
3. You could find your next sales superstar.
4. You create a little good sales karma in the world.

Extra benefit: Those words shouldn't be near your sales team.
Full Article

Great Questions lead to great sales!
Ask the question and let the prospect/customer answer.
No leading.
No prompting.
No inferrupting.

Good Information gathering
What prompted you/ your company to look info this2
What are your expectations/ requirements?2
What process did you go through to determine your needs?
How do you see this happening?

Qualifying
What do you see as the next action steps?
What is your timeline?
Who else would have input into this type decision?
What budget has been established for this?

Establishing rapport, trust & credibility
How did you get involved in...2
What kind of challenges are you facing?
What's the most important priority to you with thisg Why?e
What other issues are important to you?

NOW GO GET MOTIVATED TO SELL!

Email Marketing by

This email was sent to pete.kennedy@printwarellc.com by newsletter@printwarellc.com.
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