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Delivering CtP Like No Other !
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Customers Say WHAT?

FREE CtP?

Print '09 Wrap Up!

Keeping the Presses Running
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September 11-16, 2009 | McCormick Place | Chicago, IL USA

At Print '09 Printware introduced the PlateStream CF drum
based CtP unit and the world's first chemistry-free
PolyStream CF "white" plates which were the hit of the
show.

We also introduced the new streamlined PlateStream Elite
family of polyester CtP.

PolyStream

—————1_____/

It is a rare occasion that a new technology comes along that
shows significant value by truly improving press room
performance and offering lower operating costs. As you can
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see, the industry and our customers who have tested our
new PolyStream CF plate are finding this to be true.

Customer Feedback
From press runs at our customer sites they are seeing:
-Longer press runs (50,000+)
-Much faster roll up
-No need for pre-wetting
-Better ink receptivity
-Excellent print quality (175 Ipi+)

Industry Feedback

What They Think.com recognized Printware's achievement at
Print 09:

"Just when you're tempted to think that CtP, is a "mature”
technology, can't have anything more up its sleeve, it shows you
something new-and in polyester, of all things. On display at the
Printware booth was PlateStream CF, billed by the manufacturer
as the world's first chemistry-free polyester CtP system."

Read Whole Article

Michael Burke visited us at Print 09 after he had purchased a
PlateStream. This is what he had to say:

"We have improved our print quality over metal plates and sped
up the workflow dramatically. The pressman loves this machine.
For us it was one of the best purchases we have made in recent
years."

Print '09 Thoughts
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#1. Establish and Monitor New
Budget Initiatives

» One benefit of company
sustainability programs is a
feeling that changes will
eventually pay off.

» Determine how important
green issues are to your customers

#2. Curb Spending: Stick with the Essentials

« Watch out for employees who try to pressure you to
invest in this season's latest, fastest Whiz-Bang Digital
Deluxe-SuperMax Press. Even though the owner's gut
told him the investment was not right for the company at
the time, he acquiesced. He was sorry later.

#3. Renegotiate Supplier Contracts or Locate New Suppliers

« Examine your list of suppliers. If you have not evaluated
contractor agreements in the past two years, pull out the
contracts and renegotiate.

« Smart suppliers want your company to survive. They
should value loyal customers and be willing to take
steps to ensure your longevity.

#4. Protect Your Turf

« Customer allegiance goes both ways. What are you
doing to maintain your loyal customers?

#5. Renegotiate Equipment Leases
Leases can be negotiated at three times-

» Before you originally sign
» During the life of the lease
» At the end of the lease

#6. Use Tight Cash Flow Management

"Pay Slowly, Collect Promptly"

Don't sit on invoices.

If customers accept email invoices, use them.
Collection calls are best when invoices are barley 30
days old.
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Printware was the recipient of the
Best of Eagan 2009 award!

Caggs,

Printware, LLC

——————————————— - Printing Plate
Molding Equ

Many of our customers don't
know that their Silverstream
Shipments
can be tracked
electronically.

If you want to make sure
you have the latest

register online at:

Read Press Release

Submit your name and
email address

USCA

US COMMERCE

Your e-mail is safe ASSOCIATION
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Each year, the US Commerce Association (USCA) identifies
companies that they believe have achieved exceptional
marketing success in their local community and business
category. These are local companies that enhance the
positive image of small business through service to their
customers and community.
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