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CUSTOMER SERVIGCGE CONTACTS

Service Hotline: (800) 456-1400
7:30 AM to 4:30 PM CST

support@printwarellc.com
fax: (651) 454-0454

Emergency Line: (651) 456-1400

AFTER HOURS CALLS DIRECTED TO ENGINEER’S MOBILE PHONE
AFTER 4:30 PM CST

SERVICE TEAM

Pete Kennedy Mark Smelik
Support Services Manager Manufacturing Support Manager
(651) 456-1485 (651) 456-1463
pete.kennedy@printwarellc.com mark.smelik@printwarellc.com

Eric Tanttila

New Customer Service Engineer
(651) 456-1426
eric.tanttila@printwarellc.com

Doug Gustafson ~ Bob Hodges
New Customer Service Engineer Senior Service Engineer
(651) 456-1437 (651) 456-1429

doug.gustafson@printwarellc.com bob.hodges@printwarelic.com

Duane Smith Candy Hanken
VP of Manufacturing and Services Sales Admin/Parts
(651) 456-1487 (651) 456-1446
duane.smith@printwarellc.com candy.hanken@printwarellc.com

Printware is a division of Vanguard Graphics International



